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ABSTRAK 
 
Petugas farmasi dan ketersediaan obat diabetes melitus menentukan tingkat 
mutu pelayanan di bagian instalasi farmasi Puskesmas Kaibon. Fakta yang ditemukan 
pasien sering menunggu lama untuk memperoleh obat, tempat yang di rasa kurang luas, 
dan jumlah tenaga pelayanan yang kurang. Penelitian ini bertujuan untuk mengetahui 
pengaruh tingkat kepuasan pasien dan ketersediaan obat diabetes melitus terhadap 
pasien rawat jalan di Puskesmas Kaibon pada tahun 2020. Penelitian ini dilakukan 
terhadap 129 pasien rawat jalan yang memiliki riwayat penyakit diabetes melitus baik 
dengan atau tanpa penyakit penyerta. Pengumpulan data dilakukan melalui kuesioner 
dan dianalisis dengan uji regresi linear (α = 0,05).Hasil penelitian ini menunjukan 
bahawa tingkat kepuasan pasien dan ketersediaan obat diabetes melitus berpengaruh 
terhadap mutu pelayanan pasien (p = 0,05). Ketersediaan obat paling besar berpengaruh 
dengan koefisien (β) 0,880. Hasil keseluruhan pelayanan Puskesmas Kaibon 
disimpulkan kurang memuaskan. Perlunya peningkatan pelayanan dan ketersediaan obat 
serta fasilitas penunjang sehingga meningkatkan kinerja pelayanan farmasi.  
 
Kata kunci: mutu pelayanan, diabetes melitus, kepuasan pasien, puskesmas kaibon 
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ABSTRACT 
 
 
Puskesmas is a first-level service unit that provides comprehensive and integrated 
services to the community, Puskemas has the authority and responsibility for health 
activities in a work area without neglecting the quality of good service and quality in 
order to increase patient satisfaction that can benefit the community. Pharmacy officials 
and the availability of diabetes mellitus drugs determine the level of service quality in 
the pharmaceutical installation Puskesmas Kaibon. The facts found by patients often 
wait a long time to obtain drugs, a place that is felt less extensive, and the number of 
service personnel is lacking. This study aims to determine the effect of the level of 
patient satisfaction and the availability of diabetes mellitus drugs for outpatients  at 
Puskesmas Kaibon in 2020. This study was conducted on 129 outpatients who have a 
history of diabetes mellitus with or without concomitant diseases. Data collection was 
carried out through a questionnaire and analyzed by linear regression test (α = 0,05). 
The results of this study indicate that the level of patient satisfaction and the availability 
of diabetes mellitus drugs affect the quality of patient services (p = 0,05). The 
availability of drugs has the greatest effect on the coefficient (β) 0,880. The overall 
results of the Kaibon Community Health Center service were concluded to be 
unsatisfactory. The need to improve services and availability of drugs and supporting 
facilities so as to improve the performance of pharmaceutical services. 
 
Keyword: service quality, diabetes mellitus, patient satisfaction, puskesmas kaibon  
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